
CUSTOMER SATISFACTION 
MANAGEMENT SYSTEM CERTIFICATE 

 
Universal GmbH 

 
This certificate is granted to the organization, 

 

ALIYA GIYIM TEKSTIL SAN. VE TIC. AS. 
 

İslahiye Mücavir Mevkii İslahiye Dorüs Sok. No:27/0  
İslahiye Köyü-Merkez/DÜZCE/TÜRKİYE 

 
 

by review of IA2-2-6335 numbered report for the scope 
 

MANUFACTURING AND SALES OF TEXTILE PRODUCTS 
 (MEN, WOMEN, KIDS, BABIES, UNDERWEAR AND OUTDOOR WEAR, 

 READY-TO-WEAR, APPAREL PRODUCTS) 
 
 

to certify that a management system in accordance with 
standard’s clauses is established and being implemented 

 
DIN ISO 10002:2018 

 
Certificate No : CMS 0221 004217 

Original Certification Date : 23.02.2021 

Issue / Revised Date : 23.02.2021 

Expiry Date : 22.02.2022 

Certification Period : 3 years (1st year) 

 

 
 

 
 


